7 Social Media Secrets that Build Awareness

in Just a Few Clicks

1. Get on LinkedIn — 1% Page Search Results
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e Select key word phrase
¢ Include phrase in profile
0 Headline

o Job titles
0 Job descriptions
0 Specialties
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ch Reference Search

Sort by: Relevance = View: Basic =

Saved Searches

Deborah (Chaddock) Chaddock Brown (1)
Customer Relationship Speaker, Freelance Website Writer
Cleveland/akron, Ohio Area | Writing and Editing

68,931 resutts & Save

Filter By

Location -

All Locations

[] united States (45938)

[] united Kingdom (4550}

|:| Greater New York City Area
(3873)

|:| San Francizco Bay Area (3249)

[[] Greater Chicago Area (3069)

Show more.

Relationship -
All Linkedin Members

|:| 1st Connections (4)

[ 2nd connections (1028}

[] Group Members (2114)

[] 2rd + Everyone Else (65355)

Industry -

All Industries

|:| Infoermation Technology and
Services (8719)

|:| Marketing and Advertizing
(4584}

|:| Telecommunications (4082}

|:| Computer Software (4059)

[ Financial Services (3411)

Show more...

dustry name
Current Company +
Past Company 3
School i

= b

Merry Lynch (0=
Productivity Coach at Keller Williams Realty
Phoenix, Arizona Area | Management Consulting

In Common: ¥ 2 shared groups

Dan Griffin 0

Hands-on Marketing Leader | Sales & Marketing Director |
Operations Director | Brand Ambassador
Cleveland/Akron, Ohio Area | Financial Senices

In Common: ¥ 135 shared connections ¥ 3 shared groups

o D

MaryJane Kolic =2
Career & Business Coach
Greater Pittsburgh Area | Management Consulting

In Common: * 1 shared connection

Ken Hall 22
SVP Strategic Planning and Business Development at PetSmart
Phoenix, Arizona Area | Retail

In Common: * 1 shared connection

David Neal (20
Owner at Neal Leadership Group
Tyler, Texas Area | Religious Institutions

In Common: * 1 shared connection

Scott Francis (24
President Topline Development & Principle Snap Lab Media
Oshkosh, Wisconsin Area | Consumer Goods

In Commaon: * 1 shared connection

Janice Stefanus (20

e
- President 8 Customer Relationship Consultant, Customer First
Strategies, LLC
Austin, Texas Area | Management Consulting
In Common: * 1 shared connection
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Premium Search

Find the right people in
half the time

Premium Search Toole:
*  Premium fiters

* Automatic search alerts
* Full profile access

Upgrade

or Learn more

Ads by Linkedin Members

Management
Leadership

Learn vy League
Management At eCornell.
Best in Class Training.

www.eComell.com

From: LTG Linkedin

Short Run Book
Printing

Digital/Offset Book
Printing In-house Bindery
visit
http://bit.ly/Lnkdin210

www.tps1.com

From: Richard Lindemann

Need new business
cards?

Vistaprnit

Get 250 Business Cards
from Vistaprint. Order
now and pay just S&H!

wanw.vistaprint. com

Calendar - Micro...

Deborah Chaddock Brown
LinkedIn: www.linkedin.com/in/putcustomersist Twitter: @putcustomerslst
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2. Share your message with hundreds of thousands

Linkedin Event: A Conversasion with Jim Traficant
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Click SHARE

Click the 2" SHARE
button

e Easily communicate to
all your groups! —
thousands of people see
your update!
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See more »

We'll put your small
business on the path to

bottom-line results.
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Making Social Simple
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Who's Viewed My Profile?

© Your profile has been viewed by 8 peaple in the past 7

Deborah Chaddock Brown

LinkedIn: www.linkedin.com/in/putcustomerslst Twitter:

deborah@allwriteink.com
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3. LinkedIn Status Updates

Linkedin Network Updates, 10/06/2010 * Open the weekly
InKedin Networ dates
pdates, 1075 _ update from your
messages-noreply@bounce.linkedin.com on behalf of LinkedIn Updates [up LinkedIn connections
To: Deborah Chaddock Brown . i
¢ Profile changes:
: 0 View the
LinkedIn Network Updates Sep 29- Oct 6
changes and
FEATURED UPDATES send an email
See more updates » Wlth comment
i proFe e New connections:
Kurt Leibensperger has an updated profile .
Jo Price has an updated profile (He: s8, Experisncs) (0] VleW new
Aaron Glett has an updated profile (Expe Connections
0 Isthere away
&8 CONNECTIONS you can help?
Mike Link is now connected to Keith Williams and Jeff Stocker
Keith Wiliams and Jeff Stocker °
Linda Murfin is now connected to will carmack GrOUpS L.
Paul Segreto is now connected to Severin Zhilinskis . Frank Feather . Dena Kelly . and 1 o Visit new
other person.
groups — a
reason to join?
<l posTs
Donna Kastner Your best way to convince others? USE Stories, and tell ‘em like Twain.
Gré post! http:/fb.me/wttQ6jFe Add a comment
Paul Segreto Glad to see Foursquare back online! In the office working on final details for
season premiere of Franchise Today which airs tomorrow! Add a comment
Rick Shaffer has just completed a political campaign that encompassed a Website and
Facebook page. To view the Website visit: http://Inkd inTEyw2T Add a comment
Jack Sarver for Tallmadge Mayor
i GrRouPs
John Tschohl has joined 2 groups, including Emerging Markets JobWire and BRIC
Markets & Banking Club
Judith Bolinger has joined Collection Agency Management Professionals
Rosie Rodriguez has joined Global Retail Merchandise Buyers
Ef pHoTOS
Jo Price has uploaded a new profile picture
Emily Kelly has uploaded a new profile picture
Kurt Leibensperger has uploaded a new profile picture
QUESTIONS & ANSWERS
Faye Oney asked What are some of the ways you are currently using Microsoft
SharePnint in vour hisiness? Wanld lowe tn hear wvour ideasl
Deborah Chaddock Brown deborah@allwriteink.com
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4 and 5 Grow Twitter Followers and the answer to Auto Responders

e Profile — remove
“www

e Search for
leaders in your
industry

e Follow ALL of
their followers

e You can follow
up to 2,000
people (until you
have over 1,900
following you)

e Clean up those
you follow who
DON'T follow
you

e 80/20 - 80% of

the time share information

¥ GuyKawasaki's 286,005 followers & Verified Account about others.
Name Guy Kawasaki [ ] Create aUtO responder at

Location Silicon Valley,

- ra P http://socialooph.com
R ey e Auto welcome should be
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sorreety b 0 cnefevangelisto seie conversation — not a sales

306,224 286,005 22,132

P pitch i.e. “Hi! How are you?”
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FOLLOWERS http:fiis gd/fXtOC 5 minutes ago Favorites
Actions

message GuyKawasaki
block GuyKawasaki
report for spam

You both follow

ASIA

ak Thank you Samar, looking
ieeting your twitter friends. Very
impressive list --) 13 minutes ago

Ana10985
Ana Rodrigues | Margarita, Venezuela
#FOLLOWBACK HOW DO YOU GET 100 FREE

TWITTER FOLLOWERS? http:/fis.gd/fXth
12 minutes ago

£) VANDmrr
Bl VAND | KUWAT
#TEAMFOLLOW GET 100 FREE TWITTER FOLLOWERS

hitp:ifis.gd/fXthS 12 minutes ago

myworld02j:2010
A s il friendvwe | where justin is ol

B#l  @iokman10 like seriously flol L 20 minutes ago

| BB abramsresearch
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e Last tweet of the day should include a link to your website.

" Pssst... the new version of Twitter is here.

R friends || i ZE ] - = s 2 ™
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That's you!
TYour lists
iE Lists

boardroom-million-dollar

Just wrote a new post a
http://makeorbreakmoments.com -
perhaps too much of a rant?

4 minutes ago via web

= petershankman Want more followers? Ask yourself before
e ry tweet: is this |ntere5tlng to people who aren't me?

= smallbiztrends2 From @BizSugar: The Most Powerful Women
in the World http://bit.ly/9C97 1k

CUCKBANK
[5=—m]

Name Deborah Chaddock Bro
Location Ohio
Web http://makeorbrea...

Bio Speaker/Writer, Passion for
building customer relationships
in person & social media.
Create cust-focused strategy,
www.policyforsocialmedia.com
free wrkshts.

1,067 897 39

following followers listed

Tweets

Favorites

Lists
abc-bloggers-akron-chio
boardroom-million-dollar
View all

Following
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6. Fit Social Media into your day

Put your social media activities on your calendar

e 10 minutes on Twitter at the beginning and end
of the day (or at lunch

e 15 minutes on LinkedIn to answer a question
or get involved in a group discussion or create
an event and publish

e 15 minutes reading blog posts and commenting

e 20 minutes writing a blog post (if applicable)

e Setatimer and when the time is up MOVE ON TO
SOMETHING ELSE

7. Create a Strategy by answering one question

What do- yow want to-accomplish withs
sociol media?

Select the social media vehicles and functions that allow you to achieve that goal.
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